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GDT 228 - PROTOCOL AND SOCIAL BEHAVIOUR RULES - Giilsehir Sosyal Bilimler Meslek Yiiksekokulu - Dis Ticaret Bolimu
General Info

Objectives of the Course

Protocol and is to teach the rules of Social Behaviour.

Course Contents

Protocol and is to teach the rules of Social Behaviour.

Recommended or Required Reading

Sosyal Davranig ve Protokol - Anadolu Universitesi Agkégretim Yayinlari- Nihat AYTURK

Planned Learning Activities and Teaching Methods

Lecture, Discussion, Question-Answer, Observation, Demonstration, Application - Exercise, Case Study, Problem/Problem Solving
Recommended Optional Programme Components

To provide students with protocol knowledge that they will use in the business world and in their social lives, and to develop the ability to display and apply this
knowledge as behavior while working with people and institutions they communicate with at the appropriate place and time.

Instructor's Assistants
Mehmet Yasar Arca
Presentation Of Course
verbal expression

Dersi Veren Ogretim Elemanlar

Inst. Seyma Demirel Yesil Assoc. Prof. Dr. Nejdet Ozberk

Program Outcomes

. Learn to differentiate between social behavior rules.

. Knows the rules of protocol in public and corporate life.

. Has knowledge about the rules of respect, etiquette and courtesy in social life.
. Has knowledge of social ceremonies, celebrations and invitations.

. Has command of the concept of protocol and protocol types.
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Weekly Contents
Order Preparationinfo Laboratory TeachingMethods Theoretical
1  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf Basic Factors
sayfa: 2-15 That
Constitute
Social
Behavior
2  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf Code of
sayfa:15-26 Conductin
Social and
Corporate
Life (Business
Environment)
3 https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf Code of
sayfai28-34 Conductin
Social and
Corporate
Life (Business
Environment)
4 https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf Rules of
sayfa:34-45 Respect,
Etiquette and
Courtesy in
Social Life
5  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf Rules of
sayfai46-51 Respect,
Etiquette and
Courtesy in
Daily Life
6  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf Social
sayfa:52-63 Ceremonies
and
Celebrations
7  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf Social
sayfa:64-72 Celebrations
8  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf midterm

sayfa:64-72 exam



Order Preparationinfo

9  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf
sayfa:72-82
10 https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf
sayfa:82-93
11 https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf
sayfa:94-109
12 https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf
sayfa:109-119
13 https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf
sayfa:120-138 https://mfa.gov.ct.tr/wp-content/uploads/2014/02/devlet_protokol_listesi.pdf
14  https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf
sayfa:140-164
http://www.nevsehir.gov.tr/kurumlar/nevsehir.gov.tr/protokol/2025/06032025_protokol_listesi.pdf
15 https://ets.anadolu.edu.tr/storage/nfs/SOS320U/ebook/SOS320U-13V3S1-8-0-1-SV2-ebook.pdf
sayfa:166-184
Workload
Activities Number PLEASE SELECT TWO DISTINCT LANGUAGES
Vize 1 1,00
Ara Sinav Hazirhk 3 5,00
Final Sinavi Hazirlik 3 5,00
Final 1 1,00
Derse Katilim 2 14,00
Assesments
Activities Weight (%)
Ara Sinav 40,00
Final 60,00

Laboratory TeachingMethods Theoretical

Visits and
Gifts in Social
and
Corporate
Life

Presentation
of Flowers
and Gifts
during Visits
Protocol in
vehicles,
appearance
protocol,
start of duty
and
departure
protocol

Invitations
and Banquets

Protocol in

Public and

Institutional
Life

Important
People in
Protocol and
Types of
Protocol

Protocol
Activities in
Public and
Institutional
Life

Corporate
Behavior
Protocol



Dis Ticaret Blimii / DIS TICARET X Learning Outcome Relation

P.0.1 P.O0.2 P.O.3 P.O.4 P.O.5 P.O.6 P.O.7 P.O.8 P.O.9 P.O.10 P.O.11 P.O.12 P.O.13 P.O.14 P.0.15 P.0.16
L.O.1 1
L.O.2 2 3
L.O.3
L.O.4
L.O.5

Table :

P.O.1: Temel dis ticaret, iktisat, isletme, pazarlama ve glimriik kavram ve becerileri ile muhasebe tekniklerini uygulayabilir.

P.0.2: Dis ticarette ilgili sorunlari tespit edebilir, alternatifleri degerlendirebilir ve mantiksal sonuclara ulasabilir.

P.0.3: Dis ticaret islemlerini bilir, ithalat ve ihracat islemlerini gerceklestirebilir.

P.0.4: Dis ticaretle ilgili bilgileri diizenleyebilir ve yazili bir sekilde sunabilir.

P.0.5: Gumrlk birligi anlasmalarini, glimriik mevzuatini, kambiyo mevzuatini, ihracat ve ithalat mevzuatini degerlendirebilir.

P.0.6: isletmelerde dis ticaret islemleri muhasebesi ve finans kavramlarini ve uygulamalarini gerceklestirebilir.

P.0.7: Toplam kalite yonetimi, halkla iliskiler, girisimcilik ve hukukun ve dis ticaretin temellerini bilir, is ve toplumsal etik degerlere uygun davranir.
P.0.8: Atatirk ilke ve inkilaplarinin &nemini degerlendirebilir.

P.0.9: Alaninin gerektirdigi en az Avrupa Bilgisayar Kullanma Lisansi Temel Diizeyinde bilgisayar yazilimi ile birlikte bilisim ve iletisim teknolojilerini
kullanir

P.0.10: Dis Ticaret alani ile ilgili edindigi bilgi ve beceriler diizeyindeki diistincelerini ve onerilerini ilgililere yazili ve sézlt olarak aktarir

P.O0.11: Avrupa Dil Portfoyii A2 Genel Diizeyinde (en az alanindaki bilgileri takip edebilecek ve meslektaslar ile iletisim kurabilecek kadar) yabanci
dil bilgisine sahiptir

P.0.12: Dis ticaretle ilgili yazil ve sozli iletisim becerilerini Tiirkce ve Ingilizce olarak kullanabilir.
P.0.13: Disincelerini yazil ve sozli olarak ifade edebilir.
P.0.14: Bir uluslararasi pazarlama arastirmasindan elde edilen bilgileri analiz edebilir.
P.0.15: Onemli ekonomik degiskenler arasindaki baglantilari kurabilir.
P.0.16: Insani, sosyal, ekonomik sorunlar, géc ve afetler, engelliler ve dezavantajli guruplarla ilgili sorunlar hakkinda farkindalik kazanir.
L.O.1: Sosyal Davranis Kurallarinin Ayrimini Ogrenir.
L.O.2: Kamusal ve kurumsal yasamdaki protokol kurallarini bilir.
L.O.3: Sosyal yasamda saygi, gorgii ve nezaket kurallari hakkinda bilgi sahibidir.
L.O.4: Sosyal merasim, kutlamalar ve davetler hakkinda bilgi sahibidir.

L.O.5: Protokol kavramina ve protokol tirlerine hakimdir.
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